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The OneTribe Member Portal allows 

for Tribal Members to access a secure 

public facing website for application 

intake and communication with Tribal 

Services Programs to increase access 

and efficiency with application 

approvals and service deliveries. approvals and service deliveries. 

Every member sets up their Member Profile through 

a web application. Normally an enrollment 

department is part of the Portal Account approval 

process to ensure Members are verified before 

accessing their Portal Account. 

Applications can be created for different tribal 

programs. Each application can have an open and 

close dates that can be configured. Each application 

can have required documents that must be upload-

ed before the application will submit. 
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As Members can see all pending and approved applications 

from one screen from the Dashboard. 

Member Portal has a document management module that 

allows members to upload electronic documents. Once 

those documents are uploaded, they are downloaded into 

Laserfiche for that department and Laserfiche Workflows 

are initiated. 

Member Portal is integrated to OneTribe. As 

applications come in from the Portal, each 

department user and send notifications to the 

Member. The Member recieves an email notifying 

them they have a pending message. 

Departments can post program specific information 

documentation about eligibility requirements, 

funding resources and program policies. This 

provides a private area to communicate this 

information to members versus the Tribal Website 

that is viewable for non-members to see. 
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